Control Group achieves added control and security
with the help of SupaTrak

Control Group (UK), the Milton Keynes-based office facilities company, has added an extra layer of security to
its operations after fitting vehicles with SupaTrak, the leading vehicle tracking system developed by CMS
Global Technologies of Swindon.

After successful trials, Control Group is now using the system to monitor and
improve control over the movement of customers’ goods in three of its four
divisions: office relocations, document shredding and document archiving.

The move has improved overall security, boosting customer confidence in
remote document shredding in particular, and generated some new business
for the company from firms that until now preferred their sensitive
documents to be destroyed on site.

Simon Church, Senior Commercial & Sales Manager at Control Group, says the SupaTrak system is also
proving its worth in other areas of the business and, as a result, plans to install tracking throughout the fleet.

Explaining how Control Group came to choose SupaTrak, he says: “The MD pointed out a press article
relating what it could do, and further research revealed it potentially met our requirements.” “The system is
simple to use, the costs are clear and the after sales service is very good. In fact, it seems to be an ideal
package for small and medium sized businesses, and is proving very reliable.

“SupaTrak assists the business in other ways beyond our security requirements as well. It's great for locating
lost drivers and is making a great contribution to improving driver productivity.

“Currently we are also using the system to monitor fleet management costs, making random checks on the
journey reports it provides and reviewing them to see where speed, route or other factors can be adjusted to
reduce running, fuel and maintenance costs,” he adds.

The SupaTrak system offers 60-second position updates to provide effective real-time tracking, and the
system also includes a comprehensive reporting function that enables users to see where their vehicles have
been, when and at what speed. With daily rates starting from only 69p per day, it is easy to see why
SupaTrak has quickly become the preferred choice of many companies choosing a vehicle tracking system
for the first time.
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